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Presenting to you 2025 Annual Report.

NI WAKATI WA SHERIA NA TEHAMA.
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REFLECTIONS
FROM THE

CEO

To the Sheria Kiganjani Community and Partners, 

There are moments in a journey when you pause, not just to 

measure progress, but to truly understand the lives behind 

the impact. For us at Sheria Kiganjani, 2025 is one of those 

moments.

This year, we reached 1.15 million Tanzanians, but beyond 

the number lies something far more powerful. It is the young 

woman who found the confidence to stand up for her rights, 

the entrepreneur who took the step to formalize their business, 

the individual in a remote community who, for the first time, 

could access legal support in a language they understand 

and the young men and women across rural Tanzania gaining 

vocational skills, financial literacy, and the confidence to build 

sustainable livelihoods.These stories are why we exist.

When we started Sheria Kiganjani, we were responding to a 

simple but urgent reality that access to justice in Tanzania 

is often limited by geography, affordability, and complexity. 

Today, through technology and human-centered innovation, 

we are steadily dismantling those barriers and bringing justice 

closer to the people who need it most.

In 2025, we deepened this commitment through bold steps 

in the legal tech ecosystem. The full integration of our AI-

powered legal assistant, “Wakili Msomi”, alongside our 

WhatsApp chatbot and enhanced digital platforms, has 

transformed how people engage with legal services, making 

support not only available, but immediate, accessible, and 

responsive.

But our work goes beyond platforms, through initiatives 

and projects like the Going Beyond Project implemented in 

partnership with Digital Opportunity Trust (DOT) and the 

Mastercard Foundation, together with the Youth Economic 

Empowerment Project implemented by Sheria Kiganjani 

under the East Africa Crude-oil Pipeline (EACOP) SEI/CSR 

arm, we are investing in people, equipping thousands of young 

Tanzanians, especially women, with the skills, confidence, and 

opportunities to shape their own futures. We are witnessing a 

shift from uncertainty to agency, from exclusion to participation, 

from potential to possibility.

None of this progress happens in isolation. It is built on the 

dedication of our team, the trust of the communities we serve, 

and the strength of our partnerships with government institutions 

like BRELA and TRA, our amazing partners like the Segal Family 

Foundation, Digital Opportunity Trust and the Mastercard 

Foundation, and fellow innovators across Africa and the world 

who share our vision.

As we look ahead to 2026, our ambition is clear, to deepen our 

impact, expand our reach to underserved communities, and 

continue building a justice system that is accessible, inclusive, 

and responsive to the needs of every Tanzanian. Technology will 

remain at the core of our approach, but people will always remain 

at the center of our purpose.

I invite you to explore the highlights of our 2025 journey in the 

pages that follow, and to continue this journey with us through 

partnership and collaboration as we scale solutions that bring 

justice closer to everyone.

Adv. Neema Magimba
Chief Executive Officer
Sheria Kiganjani
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LIST OF ABBREVIATIONS:
ADR: 		  Alternative Dispute Resolution

AVF: 		  African Visionary Fellowship

BRELA: 		 Business Registration and Licensing Agency

CBTs: 		  Community Based Trainers

CDF: 		  Children’s Dignity Forum

CSR: 		  Corporate Social Responsibility

DOT: 		  Digital Opportunity Trust

EACOP: 	 East African Crude Oil Pipeline

GBV: 		  Gender-Based Violence

KIWOHEDE: 	 Kiota Women’s Health and Development

LGAs: 		  Local Government Authorities

M&E: 		  Monitoring and Evaluation

MSME: 		  Micro, Small, and Medium Enterprises

SIDO: 		  Small Industries Development Organization

TF-GBV: 	 Technology-Facilitated Gender-Based Violence

TRA: 		  Tanzania Revenue Authority

UN: 		  United Nations

UTT-AMIS: 	 Unit Trust of Tanzania Asset Management and Investor Services

VETA: 		  Vocational Education and Training Authority

VEGIP: 		  Vulnerable, Ethnic, and Indigenous Populations

YEE: 		  Youth Economic Empowerment

YSLA: 		  Youth Savings and Loan Associations
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1

INTRODUCTION

Sheria Kiganjani, a Swahili word that means “Law 
on Your Palm” is a legal plasorm that is enhancing 
access to Jus0ce for low and middle-income earners 
in Tanzania. Our goal is to bridge the jus0ce gap and 
increase the number of people who have access to 
legal services in Tanzania. Our services include a 
consultation where users can engage with lawyers 
24/7, access legal documents, and connect to 
nearby lawyers for effective assistance, and now, 
with the recently updated mobile application, users 
can formalize their businesses directly through our 
platform.

In delivering legal services, we uses multiple 
technological channels, including mobile apps 
(Android and iOS), websites, interactive voice 
response solutions, and SMS technology, to connect 
with both smartphone and feature phone users 

irrespective of their geographical location.

The main aim of Sheria Kiganjani is to increase 
access to justice in the Tanzanian community most 
specifically low-and middle-income earners by 
providing convenient and affordable legal services as 
well as inclusion, women and youth empowerment, 
and staying abreast with technological developments.

The eventful 2025 saw Sheria Kiganjani team 
onboarding new partners and impacted more women 
and youth drastic upgrade of our technological 
platforms, celebrated its seven years anniversary 
and massively increased engagement in social media 
platforms.
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Mission

Core Values

Vision
To assist Tanzania’s low and
middle-income earners to ac-
cess justice easily, affordably, 
and timely.

To bridge the justice gap 
in Tanzania through the 
use of Technology.

Justice

Impartiality

Innovation

Integrity

Equity

Evidence-based 

We uphold the rule of law and the 
ideal of justice and fairness. We 
believe that everyone should be 
able to access justice easily and 
affordably.

We take a neutral perspective, 
focusing on what is perceived as 
more or less fair by the people 
involved.

We develop and present new 
ideas to increase efficiency in the
implementation of all our 
activities.

We observe values, ethical 
principles, and ethical standards 
in all we do.

We believe that all human beings 
are equal and should be treated 
fairly.

Research and best practices
are the backbone of our work.
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SUSTAINABLE DEVELOPMENT GOALS

PEACE, JUSTICE AND STRONG INSTITUTIONS

REDUCED INEQUALITIES

GENDER EQUALITY

DECENT WORK AND ECONOMIC GROWTH

Sheria Kiganjani supports SDG 16 by ensuring inclusivity in the promotion of 
access to justice for all affordably and conveniently. We reduce the number 
of court cases by enhancing Alternative Dispute Resolution (ADR) through 
legal consultation, promoting the rule of law, and fighting against all forms of 
violence against children and women.

We contribute towards the realization of this goal through peacebuilding 
interventions, and social inclusion projects working with people with 
disabilities, youth, and women.

Sheria Kiganjani advocates for women’s rights and interventions to challenge 
bad traditional practices by undertaking reforms to give women equal rights 
to economic resources, as well as access to ownership and control over land 
and other forms of properties, financial services, and inheritance.

We promote decent work and economic growth through providing training 
and capacity building to youth aged between 18-35 years on digital business, 
entrepreneurship and employability skills. Sheria Kiganjani also links youth 
to access financial services in order to achieve produc0ve decent work for 
youth, including persons with disabilities.
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OUR TEAM

In efficiently carry out operations, our team is comprised of five (5) departments thus Legal, Business Development, 
Marketing, Finance and Technical. Each department plays a big role in the organization’s overall functioning, contributing 

unique expertise and perspectives to achieve our objectives.

EXECUTIVE TEAM

FINANCE DEPARTMENTMARKETING DEPARTMENT TECHNICAL DEPARTMENT

BUSINESS DEVELOPMENT DEPARTMENT

LEGAL DEPARTMENT

Adv. Neema Magimba 
Chief Executive Officer

Emiliana Resson
Finance Manager

Mussa Kisena
Chief Technology Officer

Adv. Nabiry Jumanne
Partnerships Lead

Adv. Diana Joseph
Legal Officer

Chris Bwemo
Chief Operations Officer

Dietrich Mchami
Head of Systems & Development

Brian Mallya
Head of Marketing

Adv. Renatha Seleman 
Programs Lead

Shaymah Nkawa
Programs Officer

Agness Mhina
Programs Officer

Samuel Chambi
YEE Technical Lead

Violeth Maro
M&E Specialist

Hidaya Kisuju
HSE Manager

Prince Hudson
 Social Media and Content 

Creator Officer
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Operation based impact

Platform based impact

Social Media Numbers

21,240
MOBILE APP USERS

IN 2025

IN 2025

246,220
WEBSITE VISITORS

IN 2025

41,331+

TOTAL
FOLLOWERS

7,676

NEW FOLLOWERS

1.15m
TOTAL REACH IN 2025

12,434
IMPACT

11,540
LEGAL ENQUIRIES

RECEIVED

593
REFERRALS TO

URBAN ADVOCATES 

5.81M+
TOTAL REACH SINCE 2018

12.5% increase
from last year

Project Based

TRAINED YOUTH
LEADERS 

27
TRAINED YOUTH
PEERS

1,743 (35% increase)

GOING BEYOND PROJECT:

2025 IMPACT STATS
2025 has been a very successful year to the Sheria Kiganjani team in implementing projects

and creating impact to low- and middle-income earners, most specifically youth in Tanzania.
Our impact statistics not only highlight quantitative evidence of performance but also

illustrate areas for improvement as an organization for the year 2026.

2
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My name is Paschazia Deusdedith Nyamvula. 
I am 35 years old and a resident of Bukombe 
District in Geita Region. I am a wife, a mother of 
two children, and an entrepreneur specializing 
in tailoring clothes for both children and adults. 
Tailoring has been my main source of income 
and a way for me to support my family and 
contribute to my community.

Before joining the YEE Project, my social and economic 
situation was very challenging. I was operating my 
tailoring business using two old sewing machines that 
were slow and inefficient. Because of this, it took a long 
time to complete customers’ orders, and at times we lost 
customers due to delays.

I was also part of a small youth group of six members, but 
we had very limited capital and lacked proper systems for 
saving and lending among ourselves. We often struggled 
to buy important tailoring materials such as fabrics, 
threads, needles, and other sewing tools. At that time, 
we did not fully understand the importance and strength 
of working together as a group.

Financially, business was unstable, and socially we had 
limited exposure and opportunities. Most of our work 
was only recognized within our local area, and we had 
little confidence that our businesses could grow beyond 
that level.

IMPACT
STAR
Growth often begins with small opportunities, 
determination, and the courage to keep going despite 
challenges. This year, Sheria Kiganjani is proud to recognize 
Paschazia Deusdedith Nyamvula as our 2025 Impact Star 
for her inspiring entrepreneurial journey through the EACOP 
Youth Economic Empowerment (YEE) Project.

Through the EACOP YEE Project, Paschazia embraced 
every opportunity for learning, networking, and growth. 
From participating in exhibitions and community 
engagements to strengthening her entrepreneurship group, 
she demonstrated resilience, leadership, and commitment 
toward building a better future for herself and those around 
her.

Today, her group has expanded, improved its operations, 
acquired capital, modern sewing machines, and built 
stronger financial and organizational systems. Beyond 
business growth, Paschazia’s story reflects confidence, 
collaboration, and the power of empowering youth
through sustainable opportunities.

Her journey continues to inspire other young entrepreneurs, 
especially women, to believe in their potential, embrace 
learning, and pursue growth despite challenges.

This is what she had to say:

1. Kindly introduce yourself

2. How was your social and economic 
situation before engaging with EACOP 
YEE project?
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A lot changed in my life after joining the YEE Project. 
I first learned about the project through project 
community sensitization activities, and later 
attended the official project launch and exhibition in 
August 2025. That opportunity opened many doors 
for me both socially and economically.

Through the exhibition, I was able to showcase my 
tailoring work and share the story of how our group 
started with only two members, a capital of just TZS 
20,000, and borrowed sewing machines. Through 
the launch event, I connected with different people, 
met like-minded young entrepreneurs, and built 
networks with individuals from various professional
backgrounds. It gave me confidence, exposure, and 
visibility that I had never experienced before.

One of the biggest moments for our group was 
getting the opportunity to meet and introduce our 
business the Guest of Honour, the former Minister 
of Minerals, Dr. Doto Biteko. After listening to our 
journey and challenges, he supported our group 
with capital assistance of 3 Million, which helped us 
improve and strengthen our business activities.

The YEE Project also played a major role in 
strengthening our group structure and business 
skills. We received training on entrepreneurship, 
financial management, record keeping, and access 
to finance. Through this support, we officially 
registered our group, opened a bank account, and 
improved our internal savings and lending systems.
As our confidence and visibility increased, our group 
membership also grew from six to nine members. 
Later, through access to the 10% Local Government 
Authority (LGA) loans, we were
able to purchase three modern sewing machines, 
including an embroidery machine, an overlock 
machine, and a modern sewing machine. These 
machines have significantly improved the quality 
of our products, increased production speed, and 
helped us attract more customers and income 
opportunities.

Personally, I was also selected to participate in 
advanced tailoring training with SIDO under support 
of EACOP YEE Project. I believe this training will 
continue to improve my technical skills, expand my 
business opportunities, and help me become more 
independent economically.

My fellow youth, We should not isolate ourselves or 
lose hope because of difficult circumstances. We 
should explore available opportunities for youth, 
especially joining groups and working together.

We should also be willing to continue learning 
and improving ourselves. Education and skills 
development never end, and every opportunity to 
learn can become a pathway to growth and success.
Most importantly, I encourage us to believe in 
ourselves, remain patient, and work hard. Even small 
beginnings can grow into something meaningful 
when combined with determination, unity, and the 
right support.

3. What changed after engaging with 
EACOP YEE project?

4. Any advice to your fellow youth 
in regards to opportunities and 
entrepreneurship?
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The Second Round of the Going Beyond Project, implemented 
by Sheria Kiganjani in collaboration with Digital Opportunity 
Trust (DOT) and the Mastercard Foundation, has continued 
to play a pivotal role in strengthening the resilience, agency, 
and voice of young people across Tanzania. The initiative 
focuses on empowering youth aged 18–35 to become 
impactful leaders and entrepreneurs, ultimately contributing 
to sustainable community development.

Through the Youth Leadership Program in 2025/2026, we 
trained 27 youth leaders, equipping them with digital skills 
and leadership capacities to drive social impact within 
their communities. As a result, participants demonstrated 
increased confidence, improved agency, and enhanced 
access to meaningful work opportunities. Notably, within 
eight months of participation, 9 youth leaders secured 
employment opportunities within social impact organizations 
and Companies, reflecting the program’s effectiveness in 
bridging skills and employment gaps. 

In the second year of implementation, the Digital Business 
Program reached 1,743 underserved youth primarily MSME 
owners with 70% being young women. Delivered over six 
(6) months in partnership with ten (10) local organizations, 
the program focused on strengthening both personal and 
professional capacities. Participants benefited from training
in personal development, mindset transformation, gender 

a. Going Beyond Project

3

 PROJECTS AND PARTNERSHIPS
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equality, and women’s empowerment, alongside practical 
entrepreneurship skills to support business growth and 
sustainability.

To further strengthen outcomes, Sheria Kiganjani 
collaborated with key business development service 
providers, including TRA, BRELA, UTT-AMIS, CRDB Bank, and 
local government authorities. These partnerships enabled 
participants to access critical knowledge, financial literacy, 
and institutional support necessary to formalize and scale 
their enterprises.

The results have been significant, with clear improvements 
in business performance, employability, and overall skill 
development among participants. This work continues to 
affirm our commitment to empowering youth not only to 
transform their own livelihoods but also to actively contribute 
to the socio-economic development of their communities 
and the nation at large.

Impact Stats for the Youth Leadership 
Program - 2025

Youth trained
on digital
business skills

1743
Youth leaders
who secured
jobs

18
Training
Centers

10

Youth Leaders
Trained

27
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The East African Crude Oil Pipeline (EACOP) Project is a cross 
border initiative transporting crude oil from Hoima District in 
Uganda to Tanga, Tanzania, spanning 1,443 km across eight 
regions and 27 district councils, including 231 villages.

Sheria Kiganjani is implementing the Youth Economic 
Empowerment (YEE) program across four project regions 
Tanga, Tabora, Geita, and Kagera targeting 12,261 youth. 
The program aims to enhance youth employability, 
entrepreneurship, and economic independence by equipping 
participants with life skills, vocational skills, entrepreneurial 
competencies, employability skills, and digital skills.

The program targets 50% women (6,130), 40% men (4,905), 
and 10% vulnerable groups (1,226), with eligibility criteria 
focusing on youth aged 18-35 from Project Affected 
Communities, including indigenous populations, aspiring 
entrepreneurs, and youth engaged in agriculture and 
economic activities.

Program implementation follows a structured process 
beginning with stakeholder engagement at regional, district, 
ward, and village levels, working closely with Local

Government Authorities (LGAs), particularly Village 
Executive Officers, across 151 villages in four project regions 
thus Tanga, Tabora, Geita, and Kagera. After screening and 
confirmation, youth are enrolled into training programs

Sheria Kiganjani collaborates with technical partners 
including VETA, SIDO, sector specific consultants, and 
CRDB Foundation to deliver vocational, entrepreneurial, 
employability, and financial literacy training respectively. 
Following training, participants are supported through 
coaching, mentorship, and linkage to internship opportunities 
within their respective fields.

The YEE program demonstrates strong progress in training 
delivery, stakeholder engagement, and youth participation. 
The transition from theoretical to practical training, high 
enrolment es, and active engagement of partners and LGAs 
indicate effective implementation.

Implementation Approach

b. EACOP Youth Economic Empowerment (YEE) Project

6,130 4,905 1,226

Women Men Vulnerable
Groups

50% 40% 10%
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Sector specific training has been successfully delivered 
across 77 centers covering agribusiness, poultry farming, 
coffee farming, livestock keeping, marine aquaculture, and
seaweed farming.

A total of 863 youth were confirmed and enrolled, with 
697 (81%) attending classes.

Of those enrolled, 499 participants (72%) consistently 
attended sessions.

44% of participants are female, reflecting moderate 
gender balance, though with regional variations.

81% of participants have completed the theoretical 
phase and transitioned to practical training.

This trend reflects a preference for low capital, high return, and 
accessible livelihood options, highlighting agribusiness as a key 
pathway for youth economic empowerment and employment 
generation.

Key Achievements

Sector Specific Training Implementation

Kilimo Biashara & Mbogamboga Na Matunda

Trainee by Course
136 - 27%

Ufugaji wa Kuku 135 - 27%

Kilimo cha Mwani 93 - 19%

Kilimo cha Kahawa 55 - 11%

Ufugaji wa Mifugo 55 - 11%

Ufugaji wa Samaki 25 - 5%
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Community Based Trainers (CBTs) continue to facilitate YSLA 
strengthening across program areas in coordination with 
local authorities.

These interventions are enhancing sustainability, accountability, 
and financial inclusion among youth groups.

Geographical distribution shows higher concentration in Tanga 
(78%) compared to Tabora (12%), indicating uneven reach that 
is being addressed through targeted outreach and engagement 
strategies in upcoming activities.

The program continues to prioritize inclusion of vulnerable and 
indigenous groups.

323 out of 335 YSLA groups (96%) have been trained 
in microfinance best practices.

Tier 1: 229 VEGIP reached (44% of the target of 261).

Tier 2: 113 VEGIP reached (21% of the target of 500).

Overall: 229 VEGIP reached, representing 19% of 
the total target of 1,226.

Ongoing coaching and mentorship are improving 
group governance, leadership, and financial 
management.

Preparations have been completed for financial 
literacy training to support the next phase of YSLA 
strengthening.

Youth Savings and Loan Associations (YSLA) 
Capacity Building.

Vulnerable, Ethnic, and Indigenous Populations 
(VEGIP) Reach.



18 2025 Annual Report

Sheria Kiganjani had the privilege of hosting the Segal Family Foundation family through their Segal Connect 2025 and the African 
Visionary Fellowship (AVF) in collaboration with fellow organizations including Jenga Hub and CDF at Msasani Primary School. 
The fellows are part of the African Visionary Fellowship, a two-year program supported by Segal Family Foundation aiming to 
strengthen community, connections, and capacity among outstanding African leaders driving change within their communities.

This engagement provided a valuable platform to showcase our work, exchange ideas and explore opportunities for future 
collaboration. It also created space for fellows to connect, learn from one another, and collectively reflect on innovative ways to 
create meaningful impact in society.

We demonstrated how we bridge the gap between children and access to justice through child law advocacy and legal awareness. 
We also highlighted our use of innovative digital tools, including our Al-powered chatbot Wakili Msomi, along with our flyers, 
mobile application, and 24/7 legal assistance helpline. Through interactive sessions, we engaged students including children with 
disabilities, teachers, and fellows guiding them on how to

c. Segal Connect 2025 and African Visionary Fellowship
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Sheria Kiganjani proudly commemorated Law Week 
by directly reaching and impacting over 50 women and 
community members from the AWAPE group in Mburahati. 
These beneficiaries included single mothers and women 
raising their children independently due to various life 
circumstances, including widowhood. Through this 
engagement, we provided onsite pro bono legal awareness 
sessions and Legal Desk Consultations, focusing on key 
issues such as civil rights and Gender-Based Violence 
(GBV). The initiative created a safe and supportive space 
for participants to seek guidance, ask questions, and better 
understand their legal rights and available remedies.

In addition to the community outreach, Sheria Kiganjani 
extended its impact throughout the week by offering pro 
bono legal support via phone consultations, ensuring 
accessibility for individuals unable to attend in person. We 
also leveraged our digital platforms to share educational 
content, including GBV-related legal tips and awareness 
messages across social media. These combined efforts not 
only strengthened legal awareness but also reinforced our 
commitment to making justice accessible, responsive, and 
inclusive for all.

i. Law Week Commemoration

4

EVENTS
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The Sheria Kiganjani team participated in the National Dialogue on Technology-Facilitated Violence and Violence Against Women 
in Elections, organized by WiLDAF Tanzania in collaboration with UN Women and other important stakeholders in Dar es Salaam. 
The dialogue convened government representatives, legal practitioners, civil society organizations, and development partners to 
address the growing concerns of digital violence, particularly in the lead-up to the 2025 General Elections.

Through this engagement, our team gained deeper insights into the rising challenges of Technology-Facilitated Gender-Based 
Violence (TF-GBV), including cyberbullying, online harassment, hate speech, and digital intimidation targeting women and girls 
especially those in leadership and political spaces. The sessions were eye-opening, highlighting how women face multiple layers of 
violence from physical and psychological to economic and sexual violence. How digital platforms are increasingly being misused 
to silence women’s voices, discourage participation, and undermine inclusive democratic processes. Hearing real stories from 
survivors of Al misuse, cyber harassment, and online attacks was deeply moving and served as a powerful reminder of how urgent 
and real these issues are and why protecting women’s voices in digital spaces is critical. 

As Sheria Kiganjani, this experience reinforced our commitment to addressing GBV in both physical and digital spaces. We remain 
dedicated to advancing legal awareness, promoting safer online environments, and empowering women and youth with the 
knowledge and tools needed to protect their rights.

ii. National Dialogue on Technology Facilitated Gender Based
Violence against Women
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The Sheria Kiganjani team participated in the Tanzania Youth Expo 2025, a two-day national event held in August 2025 at the 
University of Dar es Salaam Library Hall, organized by United Nation Associations Tanzania with other partners including World 
Vision, KIWOHEDE, Care and CRDB Bank.

The Expo brought together nearly 500 young leaders, innovators, and entrepreneurs under the theme “Empowering Youth to 
Aspire, Build Competitive Solutions, and Lead the Way Towards Sustainable Development. “ It provided a vibrant platform for 
youth engagement, learning, and collaboration.

During the event, our team actively connected with young people through various sessions on innovation, financial literacy, 
entrepreneurship, leadership, mental health and content creation. These interactions created meaningful opportunities to engage 
directly with youth, understand their challenges, and share insights on navigating personal and professional growth. The Expo also 
allowed us to build relationships with aspiring entrepreneurs and changemakers, reinforcing our commitment to supporting youth 
through legal awareness, mentorship, and access to opportunities that drive sustainable impact.

iii. Tanzania Youth Expo 2025
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5

LEGAL TECH AND DIGITAL INNOVATION

During the reporting period, Sheria Kiganjani has 
continued to reinforce its leadership role in Legal Tech 
and digital transformation within the legal sector in 
Tanzania. Building upon the foundation established 
in the previous year, the organization’s Al-powered 
legal assistant-Wakili Msomi has now become fully 
operational and integrated into service delivery. This 
achievement signifies a major breakthrough in our 
efforts to provide efficient, accessible, and technology-
driven legal solutions that cater to the needs of citizens 
across various regions.

The Al system has consistently provided users with 
accurate and timely responses to legal inquiries, 
supporting both individuals and institutions seeking 
instant legal guidance. Its operational success 
demonstrates the organization’s capability to utilize 
artificial intelligence for scaling legal services, improving 
service reliability, and promoting legal awareness 
among the public. By automating the initial stages of 
legal consultation, Sheria Kiganjani has widened its 
digital footprint and strengthened its service efficiency. 
Several additional technological advancements have 
defined this year’s innovation agenda, including:
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To enhance accessibility and user engagement, Sheria 
Kiganjani introduced a WhatsApp-based chatbot, enabling 
clients to interact in real time through a familiar social 
platform. This innovation simplifies access to legal 
information, document support, and instant consultation, 
bridging the gap between technology and community 
engagement.

The organization executed number of updates on both 
its website and mobile application to improve usability, 
security, and responsiveness. Refined functionalities, 
stronger data protection measures, and dynamic service 
modules have elevated the overall digital experience, 
making our platforms more intuitive and adaptive to user 
needs.

A critical milestone achieved this year was the 
implementation of a comprehensive Sheria Kiganjani 
Monitoring and Evaluation (M&E) System. This internal 
framework has transformed operational oversight and 
accountability. All organizational requirements and 
workflows are now executed within the system, ensuring 
seamless coordination and traceability. Additionally, 
the system enables secure data storage and centralized 
management, providing robust analytics that support 
strategic decision-making and continuous performance 
improvement.

These developments collectively illustrate Sheria 
Kiganjani’s unwavering dedication to integrating innovation 
into every aspect of its operations. Through automation, 
data ntegration, and user-centered design, the organization 
continues to set new standards in digital justice delivery 
and legal service modernization.

Looking ahead, Sheria Kiganjani remains committed to 
advancing Legal Tech solutions that deepen its impact and 
expand reach. Strategic priorities for the upcoming year 
include enhancing the Al system’s capabilities through 
machine learning, expanding the chatbot’s service portfolio, 
and increasing data-driven insights for policy and program 
development. As the organization evolves, technology will 
remain at the core of its mission-to democratize access 
to justice and strengthen the legal empowerment of all 
citizens.

WhatsApp Legal Chatbot: 
Download

Sheria Kiganjani App

Visit our website now

Visit Wakili Msomi — Legal AI solution

Website and Mobile App
Enhancements: 

Strengthened Internal Systems and 
Data Management: 

https://sheriakiganjani.co.tz/
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6

ACCOLADES AND RECOGNITIONS

We are deeply honoured to be recognized and nominated by Law.com International for the Africa Legal Awards in the category 
of CSR, Diversity and Economic Empowerment.This nomination affirms recognition of our work and commitment to fostering 
growth, empowering communities and championing social impact. We are inspired to continue advancing initiatives that 
create measurable impact and contribute to a more just and equitable future.

We are grateful to have been nominated for African Legal Innovation & Technology Award in three categories Enabling 
Access to Justice, Best Alternative Legal Service Provider, and Legal Operations Innovations. These recognitions highlight 
our continued effort to advance access to justice, deliver innovative and client focused legal solutions as well as enhancing 
operational efficiency within the legal profession. It reflects our position as progressive and impactful contributor to the 
development of the legal sector.

We are pleased to have been recognized and nominated as finalists for Silver Scale Legal Awards in the category for the Legal 
Impact Award. This acknowledgement underscores our innovative approach in leveraging technology to expand access to 
legal services in Tanzania and drive meaningful change within the legal sector. This motivates us to continue pioneering 
solutions that make legal support more accessible, efficient and impactful communities across our local communities all 
over the country.

African Legal Awards 20251.

2.

3.

African Legal Innovation & Technology Award 2025

Silver Scale Legal Awards
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PARTNERS

Our partners’ commitment has 
provided us with vital resources and 
opportunities, while also serving as 
a constant source of inspiration and 
motivation. We deeply appreciate the 
trust they have placed in us and are 
grateful for the collective efforts that 
have brought us to this point.

We thank our partners for their 
steadfast support and belief in our 
mission to close the justice gap in 
Tanzania. Sheria Kiganjani partners 
play a huge role in our progress, 
helping our team move forward and 
achieve meaningful results toward our 
shared goals.

We also extend our sincere gratitude to all our partner organizations in the year 2025, who
we have worked with closely in ensuring meaningful impact in our communities. Your
collaboration, trust, and continuous support have been instrumental in the success of our
work.

• TEYODEN
• Fahari Tuamke Maendeleo
• Determined Society
• Binti Makini Foundation
• Ladies Joint Forum
• Women in Recycling Foundation

• TYVA
• EGI
• TYC
• AYT
• DonBosco VTC Temeke
• Ignite Youth Future

• CDF
• Jenga Hub
• Sanifu Organization AYYA Inc.
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2026 ASPIRATIONS
Our energetic Sheria Kiganjani team aspire to reach different 
milestones aimed at target reach, improvement of awareness 
and innovation for the year 2026. As we aim to reach and deepen 
impact through empowering more women and youth across 
Tanzania with accessible legal knowledge and support and 
various Youth economic empowerment programs.

In 2026, Sheria Kiganjani team aspires to;

Improve AI solution “Wakili Msomi” with better features.

Work on joint projects with other CSOs or companies 
(from application to project implementation).

Strengthen our team through talent hiring and retention.

Conduct capacity building to the internal team on 
quarterly basis.

Create more opportunities for community engagement 
and social impact.
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Call: +255 621 900 555
Email: info@sheriakiganjani.or.tz 
Website: www.sheriakiganjani.or.tz
Address:  P.O Box 75211 , Dar es Salaam, Tanzania.
7th Floor, Tanzanite Park, Victoria, 
Along New Bagamoyo Road, Kinondoni.

Follow us on Social Media:

Scan here to get your copy

@Sheria_Kiganjani

@Sheria Kiganjani

@SheriaKiganjani

@Sheria Kiganjani
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